
HPE IMC REMOTE SITE
MANAGER SOFTWARE
MODULE WITH E-LTU
(JG495AAE)
Intelligent Management Software

WHAT'S NEW
· Comprehensive and efficient remote site

management.

· Browser-server model for easy login and

monitoring.

· Isolated local network discovery.

· Support for firewalled remote networks.

OVERVIEW
HPE IMC Remote Site Manager (RSM) Software is an HPE
Intelligent Management Center (IMC) module that interacts
with the hardware platform to deliver centralized management
for branch networks regardless of their physical locations,
presence of firewalls and Network Address Translations (NAT)
devices.

In this model, IMC is deployed at the corporate headquarters
and the IMC Remote Site Manager Software is deployed at
branch networks, reducing the need for branch devices to
support special protocols. IMC and IMC RSM communicate via
either HTTP or HTTPS for higher security in your
transmissions.
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FEATURES
Comprehensive Management of Branch Networks
The HPE IMC Remote Site Manager (RSM) Software manages firewalled remote
networks utilizing Network Address Translations (NAT) or proxy offering
flexibility.
Reduces the need for devices in branch networks to support special network
management protocols.

Provides centralized advanced security features to agents at remote sites
regardless of location for easier network administration.

Manages Each Branch as an Independent Unit
The HPE IMC Remote Site Manager (RSM) Software discovers all entities
belonging to a single branch in an isolated fashion, making branch management
easier and insulated from each other.

Network administrators can efficiently manage the status of Internet, DHCP, and
DNS services for their branch networks.

Technical specifications HPE IMC Remote Site Manager Software Module
with E-LTU

Product Number (SKU) JG495AAE

Differentiator Electronic delivery of license for HPE IMC Remote Site Manager Software Module License with E-LTU

Platform required HPE Intelligent Management Center Enterprise Software
HPE Intelligent Management Center Standard Software

Technical notes See the HPE IMC Standard or Enterprise Platform data sheet for the required software environment.
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HPE POINTNEXT SERVICES

Most, if not all IT organizations are on a digital transformation journey — each at a
different stage. With over 11,000 IT projects conducted and 1.4 million customer
interactions each year, HPE Pointnext Services' 15,000+ experts and its vast ecosystem of
solution partners and channel partners are uniquely able to help you at every stage of
your digital transformation. We bring together technology and expertise to help you drive
your business forward and prepare for whatever is next.

Advisory and Professional Services help you accelerate your digital transformation.
Operational Services help you remove complexity and respond rapidly to business demands.

Operational Services from HPE Pointnext Services

HPE Pointnext Tech Care provides fast access to product-specific experts, an AI-driven
digital experience, and general technical guidance to help enable constant innovation. We
have reimagined IT support from the ground up to deliver faster answers and greater
value. By continuously searching for better ways to do things—as opposed to just fixing
things that break—HPE Pointnext Tech Care helps you focus on achieving your business
goals.

· HPE Datacenter Care helps modernize and simplify IT operations. Partner with an
assigned account team, access technical expertise, an enhanced call experience gives
you priority access, choose hardware and software support, implement proactive
monitoring to help stay ahead of issues, and access HPE IT best practices and IP.

· HPE Proactive Care offers an enhanced call experience and helps reduce problems
with personalized proactive reports and advice. This also includes collaborative
software support for Independent Software Vendors (ISVs), (Red Hat, VMWare,
Microsoft, etc.). Read more

· HPE Foundation Care helps when there is a problem and has a choice of response
levels. Collaborative software support is included and provides troubleshooting help for
ISVs running on your server. Read more.

Other related services
Defective Media Retention is optional and applies only to Disk or eligible SSD/Flash
Drives replaced by HPE due to malfunction.

HPE Service Credits offers a menu of technical services, access additional resources, and
specialist skills.

HPE Education Services delivers a comprehensive range of services to support your
people as they expand their skills required for a digital transformation.

Consult your HPE Sales Representative or Authorized Channel Partner of choice for any
additional questions and support options.
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For additional technical

information, available models

and options, please reference

the QuickSpecs

HPE GREENLAKE

HPE Greenlake is HPE’s market-leading IT as-a-Service offering that brings the cloud
experience to apps and data everywhere – data centers, multi-clouds, and edges – with
one unified operating model. HPE GreenLake delivers public cloud services and
infrastructure for workloads on premises, fully managed in a pay per use model.

If you are looking for more services, like IT financing solutions, please explore them here.

Make the right purchase decision.
Contact our presales specialists.
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Parts and Materials: HPE will provide HPE-supported replacement parts and materials required to maintain the covered
hardware.
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